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1. Hudng d&n mé mday va dua vao strdung

1.1 M& may
M& cac bang keo niém phong mau xanh trén cac mét clia may va cac khay dwng gidy

M& nap tredc bang cach kéo nat open nam bén héng may, tiép tuc mé nép trén bang
cach nhan nat xam nam bén canh phai nhw hinh.

O O

(1,2) Kéo nit, mé nép trurbe theo chidu mii tén (3,4): Nh&n nut x4m, mé nép trén theo chiéu mdi tén

DPong khoa mwe béng cach gat cAn mau xanh 1én phia trén, rdi lan lwot nhac 4 éng drum
muc ra.

O

Gac cén xanh déng khoé muc

Nhéc 4 6ng drum muc ra
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1. Hudng d&n mé may va dua vao strdung (tiép theo)

Dét cac 6ng drum, myc I1én mot mat phang chéac chén, tranh anh sang tryc tiép. Tién hanh
thao khui seal éng muc bang cach mé bang keo & mat trwde rdi rat ra tiv phia sau (H1).

Sau khi thdo b seal, I&p 4 6ng durm muc tré lai may (H2).

H1: Khui seal 6ng muic H2: Ldp 4 6ng muic trd lai mdy

Diéu chinh cac thanh truot sao cho phu hop dé dat gidy vao khay (H7).
DPoéng ndp may lai. Qua trinh m& may va dwa may vao st dung da hoan tat.

OO

&

H7: Diéu chinh thanh trugt va dat gidy vao khay
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1.2 In file test thong tin may, mau
BAm nat Ok dé vao menu chinh, di chuyén dén Print Information -> OK (H1)
Di chuyén dén Configuration -> OK (H2)

H1: Chon Print Information H?2: Chon Configuration
Chon tiép Execute -> OK (H3)

Cac thong tin vé c&u hinh, dung lvgng myc, tudi tho drum, bang chuyén, sé trang da in sé
dwoc in ra day du.

H3: Chon Execute



2. Cai dat driver cho may in laser C831

2.1 Cai dat may thong qua céng USB

Buwéc 1: Bd dia “CD-Rom” cai dat vao may tinh va chay file Setup (H1)

O cac hop thoai tiép theo, chung ta bdm Next (H2) va dong y véi cac diéu khoan clia nha
san xuat (bam | Agree) (H3)

Budc 1 (H1): Chon Setup

1
Budéc 1 (H2): Click Next Budc 1 (H3): Click Next

Buwérc 2: Chon dung model C831 can cai dat va bAm Next

Buwérc 3: Chon driver cho may in, phan mém PS gamma adjuster, Configuration Tool va
click vao biéu twgng cai dat.

.
' ' —
—1
—1
1
Buidc 2: Chon C831 va Click Next Budc 3: Chon driver va bdm nuit Install All
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Bwérc 4: Driver va cac chwong trinh sé dwoc cai dat va hop thoai Installing hién ra, xuét
hién théng bao cam cap USB vao nhw hinh dwéi.

Bwérc 5: Lic nay ching ta bat may va cdm cap USB vao may in va ndi véi may tinh, tién
trinh cai dat sé tiép tuc dwoc thye hién.

(2) Céng USB

Buidc 4: Hop thoai Installing Bui6c 5: Bat mdy va cam cdp

Bwéc 6: Sau khi hoan tat, thédng bao vé tién trinh cai dat sé hién ra.

—

Buéc 6: Hoan tdt, click Exit



2. Cai dat driver cho may in laser C831 (tiép theo)

2.2 Cai dat may théng qua cong mang
Buwérc 1: Cadm cap mang vao may in OKI va ndi véi may tinh
Buwée 2: Bo dia “CD-Rom” cai dat vao may tinh va chay file Setup

(2) Hub/ Switch
(3) Coéng mang

Bude 1: Cam cdp mang Budc 2: Chon file Setup

Buwére 3: BAm Next & man hinh tiép theo.
Bwéc 4: O cac hop thoai tiép theo, chung ta bdm Next va dong y véi cac diéu khoan cla
nha san xuat (bam | Agree)

] ]

Bui6c 3: Click Next BuiGc 4: Click Next
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Buwére 5: Chon ding model C831 can cai dat va bam next
Buwérc 6: Chon chwong trinh Network Card Setup Utility dé cai dat IP tinh cho may in

—

Buidc 5: Chon C831 Buidc 6: Chon Network card setup utility
Bworc 7: Phan mém nay sé lam nhiém vu do quét may in OKI da duoc két ni trong hé
thong mang. B¢ dat dia chi IP may in Oki nao thi nhap chuét phai vao may in Oki d6 chon
Setting Printer
Buworc 8: HOp thoai Printer Setting hién ra, chon manual roi chinh lai IP theo y mudn ho&c
dé yén céac théng so ci, sau dé bam vao nut OK
Buwéc 9: Hop thoai Password sé hién I€n, luc nay ta dién vao 6 ky tw cudi trong 6 Mac
address clia may in (Iwu y la can dién dung chir hoa/thwdng)

1

Buiéc 7: Chudt phdi vao C831 chon
Setting Printer

Buidc 9: Dién password Buidc 8: Chon manual



2. Cai dat driver cho may in laser C831 (tiép theo)

Buwérc 10: Chon driver cho may in va cac phan mém can thiét 1a PS gamma adjuster,
Configuration Tool va click vao biéu twong cai dat

Buwérec 11: Sau d6 hop thoai Installing hién ra, xuat hién théng bao cdm cap USB. Ta badm
vao nut Network bén dwoi.

[]

————
Buidc 10: Chon driver Buiéc 11: Hop thogi Installing

Buwérc 12: Trinh cai dat sé tw dong kiém tra va tim kiém may in trén hé théng mang va hién
ra théng bao “Review your installation settings® (kiém tra théng tin cai dat may in). Ta bam
Next va may in sé tw déng dwoc cai dat

Bwérc 13: Cai dat hoan tat, chwong trinh hién ra thdng bao “Success” va chung ta c6 thé
nhan Exit dé hoan thanh viéc cai dat.

[ ]

Bui6e 12: Click Next Bui6c 13: Click Exit
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3. Thiét 1ap théng s& mac dinh cho may in

Buwoérc 1: Vao Control Panel/ Devices and Printers chon may in OKI C831 va click chu6t
phai chon “Printing Preferences”.

Buwére 2: Trong clra s6 “Printing preferences”, chon “Advanced”

[ 1

Buidc 1: Chuot phdi chon Printing Preferences Budc 2: Chon Advanced

Buwéc 3: Clra sb “Advanced Options”, ta c6 thé thiét 1ap thong sé vé gidy dé in nhu :
Muc Paper Size: chon khd gidy méc dinh 1a A4
Muc Media Check: chon Off

[ 1

Buide 3: Thiét lgp Paper Size, Media Check



3. Thiét 1ap théng s6 mac dinh cho may in (tiép theo)
Buwérc 4: Chuyén qua Tab “Job Options” ta thiét Iap cac ché do sau:
- Check vao nut Normal trong muc Quality
- Check vao nut Image Smoothing
Buwérc 5: Chuyén qua Tab “Color”: thiét 1ap cac ché do sau:

- Muc Color Mode: Chon Automatic: may sé tw dong can chinh mau sac téi wu cho tat ca
cac file triwée khi in.

- Click chon Tone Save dé dat ché dd in tiét kiém muec.
Click “OK” dé hoan thanh viéc thiét lap

—1

1
[ ]

—1

Buidc 4: Tab Job Options Buidc 5: Tab Color
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4. Céach in nhiéu loai gidy

Sau day la céch tinh chinh théng sb dé in céac loai gidy khac nhau cho dung, ddm bao ban in
cho ra dep mat nhat, khéng bi bay muc.

4.1 Chuan bi giay:

Bwoérc 1: M& khay nap gidy multi phia trwdc, dich chuyen thanh trwot dé sao cho viva van
v&i khé gidy, kéo cac thanh d& gidy ra. D&t gidy vao khe nap gidy.

Bwérc 2: M& dwong ra gidy phia sau dé gidy sau khi in sé& di ra theo mét dwong thang tranh
ket giay.

(2) M& khay sau
(6) Piéu chinh thanh truot

Budc 1: M6 khay Multi Budc 2: M6 khay sau
4.2 Tinh chinh théng s6 khi in:

Sau khi chon file in va nhan 1énh in, ban can chinh cac thdng s cho phu hop voi loai gidy
can in, vao muc Properties/Preference hodc Printer Setting (tuy vao chwong trinh)

Buwéc 1: Hop thoai OKI C831 (PS) Printing Preferences sé dwgc mé ra, vao tab Paper/
Quality, & muc Paper Source ta chon Multi-Purpose Tray.

—1
[ I

Buiéc 1: Chon Multi-Purpose Tray
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4. Céach in nhiéu loai gidy (ti€p theo)
Buwére 2: Nhan vao nut Advanced. Hop thoai Advanced Options dwoc mé ra:
Vao muc Paper Size dé chon khé gidy phu hop.

Buwérc 3: Néu kho gidy in clia ban thudc loai d4c biét, chon Poscript Costum Page Size va
nhap vao théng so chiéu rong, chiéu cao twong &rng.

—

Nhap khé gidy dac biét

Chon kich thuéc gidy

Buwére 4: Tiép tuc tim dén tuy chon Media type dé chinh cac dinh lwong gidy cho phu hop:
- Light (64 - 74 gsm): Dung dé in cac loai gidy mdng, nhw la gidy cacbonless, giéy hoa don
- Medium Light (75 - 82 gsm) & Medium (83 - 104 gsm): Dung dé in cac loai gidy Excel,
Double A (loai gidy théng dung dé in van phong)

- Ultra Heavy 1-2-3: thuwong dung dé in cac loai gidy my thuat, gidy day, dinh lugng gidy tor
129 - 256 gsm, tuy theo do déy ma chon dinh lwgng gidy phu hop.

- Labels 1,2: Duing dé in gidy decan, gidy dan nhan (thwéng nén dung Labels 2, do gidy
decan c6 dén 2 16p gidy)

- Glossy paper: Dung dé in cac loai gidy bong, nhu gidy couche, couche matt

Buidc 4: Chon dinh lugng gidy (trong hop thoai Advanced Options
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Buorc 5: Chuyen qua Tab “Job Options” ta

c6 thé diéu chinh théng sb vé ban in nhw sau:

- Chét lwong ban in (muc Quality)

+ ProQ2400: ché do in voi chét lvong cao
nhat, str dung cong nghé ProQ2400.

+ Fine/Detail: ché d6 in v&i chét lugng cao,
d6é mau dat toi da.

+ Normal: ché dd in v&i d6 phi muce thép,
chat lwgng chap nhan dworc, tiet kiém muc

[ ]

Bui6c 6: Tab Color

Budc 5: Tab Job Options

Buwérc 6: Chuyén qua Tab “Color”: cé cac
tuy chon dang lwvu y

-Néu khéng c6 nhu cau dac biét, chon
Automatic. (may sé tw dong can chinh mau
séc tbi wu cho tat ca cac file truwdc khi in)..

- Graphic Pro: Chon khi can in ding mau,
doi hai d6 chinh xac cao cuia ban in.

- Greyscale: In file theo ché do tréng den.
Buwérc 7: Click “OK” dé hoan thanh viéc thiét

Iap va quay tré lai menu in, nhan nat print dé
in theo xac lap mai.
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4. Céach in nhiéu loai gidy (tiép theo)

Bwdc 1: Sau khi chon file in va nhén I&nh in, ban can chinh cac théng s cho phu hop véi
loai gidy can in bang cach vao muc Propertles/Preference hoac Printer Setting (tuy vao
chuwong trinh), hop thoai Printing Properties sé dwgc mé ra.

Buwéc 2: Tim dén muc Size va chon dung kich thuwéc gidy ma ban mudn in
Buworc 3: Néu khé gidy in cha ban thudc loai d&c biét, chon User defined size va nhap vao
théng sbé chiéu rong, chiéu cao twong tng trong hop thoai Set free size

(-

—1

——1 A 2 ax g ia
Nhép kho giay ddc biét

Chon kich thuéc gidy

Buwérc 4: Tiép tuc & muc Source ta chon Multi-Purpose Tray.

Buwérc 5: Cubi cung, tim dén tuy chon Weight dé chinh céc loai gidy cho phu hop:

- Light (64 - 82 gsm): Dung dé in cac loai gidy méng, nhu 1a gidy cacbonless, giéy hoa don
- Medium Light (83 90 gsm) & Medium (91 - 105 gsm): Dung dé in cac loai gidy Excel,
Double A (loai gidy théng dung dé in vén phong)

- Heavy, Ultra Heavy: thuong dung dé in céc loai gidy my thuat, gidy day (cha y tuy theo do
day ma chon dinh lwong giéy tlr 105 - 250 gsm).

- Labels 1,2: Dung dé in gidy decan, gidy dan nhan (thwdng nén dung Labels 2, do gidy
decan c6 dén 2 I&p gidy)

- Glossy paper: Dung dé in cac loai gidy bong, nhw gidy couche, couche matt

7

:1/

Budc 4: Chon khay in Buiée 5: Chon dinh lugng gidy
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Buwérc 6: Chuyén qua muc “Color Setting”:
- Color/ Monochrome: Tuy chon in mau hay
in trang den

- Toner Savmg V@i cac tuy chon: thép, vura,
cao — ban in sé nhat dan (ng véi tirng cap

—

Buide 7: Tab “Job Options”

Budc 6: Muc Color Setting

Buérc 7. Chuyen qua Tab “Job Optlons” ta
c6 thé diéu chinh théng sb vé ban in nhw sau:

- Chét lwong ban in (muc Quality)

+ ProQ2400: ché do in v&i chét lwong cao
nhat, st dung cong nghé ProQ2400.

+ Fine/Detail: ché d¢ in v&i chét lvong cao,
ddé mau dat toi da.

+ Normal: ché do in v&i d6 pht muc thép,
chat lwvgng chap nhan duworc, tiet kiém muc
-Chon Photo Enhance

Click “OK” dé hoan thanh viéc thiét lap va
quay tr& lai menu in, nhan nat print dé€ in theo
xac lap maoi.
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5. Kiém tra hién trang may in béng cong cu configuration Tool

Buwéc 1: Khéi dong chwong trinh Configuration Tool:

Vao menu Start ctia Windows -> Okidata -> Configuration Tool.

Buwére 2: Trwdc hét ching ta can déng ky cac may in (chi can lam 1 1an) vao
Tool -> Register device

Buiéc 1: Chon Configuration Tool Buiéc 2: Vao Tool/ Register device

Sau khi tim kiém, danh sach cac may in OKI sé hién ra, chon may in ban muén dang ky roi
nhan vao nut Register va chon Yes dé xac nhan (H1). Nhw vay |a da xong phan déng ky
may in.

Tw sau do khi khéi dong chwong trinh Configuration Tool, danh sach cac may in dwoc
chon sé hién trén 6 Reglstered device table, ching ta cé thé click vao tén may in muén
xem va thong tin hién trang may in sé€ hién ra (H2)

H1: Chon C831 va click Register H2: Giao dién sau khi ding ky
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B. Xrly ket gidy

Khi xay ra 16i ket gidy “Paper Jam”, can tat nguon, roi lan lwot thuc hién cac buwdc sau:
Buwére 1: Thao roi khay gidy va kiém tra. Néu phat hién gidy ket thi ta 14y gidy ra nhw hinh.

Buiée 1: Thdo rdi khay gidy va rit gidy ra

Bwéc 2: An nat OPEN va mé nap may.

(1,2) Kéo niit, mé ndp truoe theo chiéu mdi tén (3,4): Nhén nit x4m, mé ndp trén theo chidu mdi tén
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B. X ly ket gidy (ti€p theo)

Buwérc 3: Kiém tra va thao gidy ket trén khay gidy multi

Buide 3: Thdo gidy trong khay tay (Multipurpose Tray)

Buwérc 4: Néu gidy bi ket trong Fuser hodc Tranfer Belt, ta tiép tuc:

L4y b6 phan Drum murc ra bang cach nhic tieng bé drum mure ra. Bé drum muc phai dat
noi thoang, bang phang, dung gidy phu [én dé tranh anh sang trwce tiep.

Buide 4: Ldy bo drum muic ra va ldy gidy phii lén
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M& khéa mau xanh dwong ndm bén canh dé nhac FUSER Ién. (H1)

Tlp Néu phan glay bi ket ndm & FUSER, thi kéo hai khoa xanh FUSER Ién, sau do kéo
giay theo chiéu mi tén dé lay gidy ra ngoai. (H2)

(6) Lay Fuser ra (7) Gat 2 chét xanh Ién,
(5) Kéo chét xanh rat gidy ra
xubng, mo khoa

Fuser O

O

Bwérc 5: Nhac Transfer Belt 1én bang cach kéo 1an Iuot hai khoa xanh dwong bén canh
nguoc chiéu kim ddng hd va nhac Ién theo phwong thang dirng, dat Transfer Belt noi sach
sé va bang phang. Trong qua trinh nay, g& gidy bi ket ra.

(5) M& khoa nguoc chiéu kim déng hé
(6) Lay transfer belt ra
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B. XU ly ket gidy (ti€p theo)

Buwérc 6: Lap dét lai cac bo phan clia may:
bat Transfer Belt lai chinh xac nhw hinh

(1,2) Dt 2 déu belt vé khop
(3,4) Sau do dt belt lai

D4t Fuser vao vi tri cii. Cb dinh Fuser lai bang cach gat chét xanh dwong. (H2)

Dat bd tirng drum muyrc theo hwdng dan, sao cho hdp muc den (K) ding trwdc mat may.
Doéng nap may lai. (H3)

(6) bat Fuser vao nhw ci bat lai b6 drum muc
(5) Béng chét xanh lai
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7. Thay thé céc thanh phan ctia may

7.1 Toner (H6p murc)

Khi may hién ra thdng bao “...Toner Low” ngh|a la cac bng muc C (xanh) (d0), Y (vang),
K (den) da sap hét. May van in dwgc nhwng can mua mot 6ng mue méi dé chuan bi thay
thé. Dén khi may hién thong bao “...Toner Empty” thi chung ta phai thay thé éng muc nay

vi mwc da can.
Buwére 1: Tat may, mé nap, chu y cac ky hiéu C, M, Y, K & bén trai hop mwe dé xac dinh
hép muc can thay thé chinh xac.

Buwérc 2: M khoa hop muc bang cac gat can khoa xanh xubng dwéi, rdi rat hop muc cii 1én
theo chiéu thang dirng nhw hinh

KYMC

Xac dinh mau muc ; | .
(6) M& khoa murc va lay ra

Bwérc 3: Dé nguyén bao dng myc méi va lac nhe dng mye nhuw hinh, sau dé tién hanh boc
bang keo seal ong muc

(5) Léy béng keo ra

L&c 6ng murc theo chiéu
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7. Thay thé céc thanh phan ctia may (tiép theo)

Buwérc 4: Tién hanh gan 6ng muc méi vao may bang cach dwa canh trai bng muc vao
trwére, roi méi dong canh bén phai vao sau. Sau d6 dong khoa murc.

(1) Bét canh trai 6ng muc vao truée
(2) Bét canh phai 6ng muc vao sau

O

Doéng khoa muc

(9) Bat 6ng muc vao
(10, 11) Bt canh phai 6ng murc vao sau

7.2 Drum (Tréng tir)

Khi may hién ra thdng bao “...Image Drum Near Life” tirc nghia la cac tréng tr Cyan
(xanh), Magenta (d6), Y (vang), K (den) da sap hét. May van in duwgc nhiwng can mua mét
trong tir méi twong twng dé chuan bj thay thé. Bén khi may hién thong bao “...Install New
Drum Image” thi chung ta phai thay thé trong tir nay.

Bwérc 1: Tat may, m& nap, chu y cac ky hiéu C, M, Y, K & bén trai hdp muwc dé xac dinh
trong tlr can thay thé chinh xac. Rut ca trong tir ma ong mye bang cach nhac ca bo durm +
murc cl 1én theo chiéu thang dirng nhw hinh:

Buwérc 2: M& khoa muc bang cach gat can khoa xanh di xubng. Sau dé g& 6ng myc bang
cach nhac 6ng myec Ién.

(7) L&y bé drum muec ra, mé khoa muec va rit 6ng muc ra
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Buwérc 3: GG bo seal trén trong tir méi rbi gan ong cii vao. (chd y gén phan bén trai 6ng
murc vao trwde roi méi nhap phan bén phai cia 6ng mwce vao.
Buwérc 4: Déng khoa muc va gén bd drum + muc vao may nhuw ci.

(1) Gén déu bén trai bng muc trude
(8) Ong muc
Mé& seal drum muc (9) Drum

(11,12) Bat éng muc vao khép véi drum

(7) Bong khoa murc
(9) Gan 6ng drum murc vao may
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7. Thay thé& céc thanh phan ctia may (tiép theo)

7.3 Belt (béng chuyén giay)
Khi may hién ra théng bao
“Change Belt Unit” thi ching
ta phai thay thé bang chuyén
giay (Transfer Belt Unit).
Bwérc 1: Tat may, thao bo phan
drum mwc ra bang cach nhac
tirng b6 drum murc ra. Bo drum
muc phai dat noi thoang, bang
phéng, dung gidy phu 1én dé
tranh anh sang truc tiép.

Buwérc 2: Thao Transfer Belt
I&én bang cach kéo lan lwot hai
khdéa xanh duwong bén canh
ngugc chieu kim dong ho va
nhac Ién theo phwong thang
dwng, dat Transfer Belt noi
sach sé& va bang phang.

Buworc 3: Dat Transfer Belt lai
bang cach lap 2 canh trén cla
belt vao khop truoc, sau do moi
lap 2 canh dwéi clia belt vao sau
Bwéc 4: Lap lai cac bo drum +
muc nhw ci va déng nap may lai.

Buide 1: Ldy bo drum muic ra va ldy gidy phii lén

(5) M& khoa belt
(6) Nhéc belt ra

(1,2) Bét canh trén cua belt vao 2 khép trwée
(3,4) Sau dé dé belt xubng

Xin Quy Khéach vui long tham khao CD hwéng qa“n kém theo may
hodc lién hé truc tiép véi Trung Tam Bao Hanh OKI dé dwoc huwéng dan thém.
Website: www.idcsaigon.com - Hotline: 08. 3845 5905
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